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Fire, Police or Medical Emergencies                            

Dial 911  
 

24-hour Child Abuse Hotline  
Child abuse, neglect, or exploitation ɀ Cuyahoga County Division of Children and Family Services 
(216) 696-KIDS (5437)  
http://cfs.cuyahogacounty.us/  
 
Poison Control   
Free 24-hour hotline                     
1(800) 222 -1222  
 
Suicide Prevention / Mental Health Crisis / Alcohol and Drug Abuse  
Cuyahoga County Suicide Prevention, Mental Health Crisis, Information and Referral Hotline  
(216) 623.6888  
http://adamhscc.org/  
 
National Suicide Hotline   
1(800) 273.8255  
http://www.suicidepreventionlifeline.org/  
 
Substance Abuse and Mental Health Services (SAMHSA) Treatment Referral Hotline  
1-800-662-HELP (4357) 
1-800-487-4889 (TDD)  
http://findtreatment.samhsa.gov/  
 
Domestic Violence and Child Advocacy Center  (Greater Cleveland)  
24-hour Domestic Violence Hotline: (216) 391-HELP 
http://www.dvcac.org/  
 
National Domestic Violence Hotline   
1 (800) 799 -SAFE (7233) 
800-787-3224 (TTY ) 
http://www.thehotline.org/  
 
Cleveland Rape Crisis Center 
24-Hour Hotline 
(216) 619 -6192  
http://www.clevelandrapecrisis.org/  
 
United Way's First Call for Help  
 Dial 211  or (216) 436 -2000  
http://www.211cleveland.org/  
 
 
 
 

Important Numbers             

Calling for Help        
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The Cuyahoga County Division of Children (CCDCFS) and Family Services believes that families 
belong together. 
 
Our goal is to work with families in our neighborhoods. We embrace the philosophy that children 
grow better in families, and we support this by keeping children close to their families whenever 
possible through neighborhood foster care.  
 
Our programs have the goal of reuniting and stabilizing families that have been weakened through 
poverty, illness or crisis, resulting in neglect or abuse to children.  
 
We offer many services aimed at strengthening family life so that the children can be served at home 
or returned to their own homes as soon as their safety can be assured.  
 
We do not discriminate against any person because of race, religion, color, national origin, age or 
handicap. Our policies and procedures are formulated to be in compliance with all Federal and State 
civil rights, equal employment and affirmative action laws and regulations. 
 
The Division of Children and Family Services is dedicated to assuring that children at risk of abuse 
and neglect are protected and nurtured within a family and with the support of the community. The 
Division of Children and Family Services embraces the philosophy that children grow better in 
families and support this by keeping children close to their families whenever possible through 
neighborhood foster care. Their programs have the goal of stabilizing and reuniting families that 
have been weakened through poverty, illness or crisis, resulting in neglect of abuse to children. 
 

 
 
Mission Statement:  
The purpose of the Cuyahoga County Division of Children and Family Services is to assure that 
children at risk of abuse or neglect are protected and nurtured within a family and with the support 
of the community. 
 

Vision Statement:  
We improve the lives of children as a result of our attention, care and support.  
 

Values: We are CHAMPIONS for children.  We value: 
 Safety, permanency and well-being of children 
 Urgency    
 Family connections  
 Youth voice  
 Strong partnerships 
 Inclusion 
 Respect for each other 
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About Our Agency          

Mission & Vision         
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Quincy Place Neighborhood  
Family Service Center  

8111 Quincy Place, 4th Floor 
Cleveland, Ohio 44104 

(216) 391 -5253  
 
 

FATIMA 
6600 Lexington 

Cleveland, Ohio 44103 
(216) 391 -7457  

 
 

       Jane Edna Hunter  
       Building  (MAIN BUILDING) 

     3955 Euclid Avenue 
      Cleveland, Ohio 44115 

     (216) 431 -4500  
 

                   

 

  
 
 
 
 
 

                      Old Brooklyn  
          4261 Fulton Parkway 
          Cleveland, Ohio 44144   

                 (216) 635 -3893  
                         

 

CHILD SUPPORT SERVICES ɀ SEE CUYAHOGA COUNTY DIVISION OF JOB AND FAMLILY SERVICES (page 4)  
 
HEALTHY START - SEE CUYAHOGA COUNTY DIVISION OF JOB AND FAMLILY SERVICES (page 4)  
 
CHILD CARE - SEE CUYAHOGA COUNTY DIVISION OF JOB AND FAMLILY SERVICES (page 4) OR CHILD CARE RESOURCES (pages 35 - 37)  
 
FOOD ASSISTANCE ɀ SEE CUYAHOGA COUNTY DIVISION OF JOB AND FAMILY SERVICES (page 4) OR FOOD PANTRIES (or pages 58 ɀ 64)  
 
 

 
24 Hour Child Abuse Hotline   
All reports of child abuse and neglect  
should be made to: 
(216) 696 -KIDS 
 
Customer Service 
(216) 432 -CARE 
(216) 432 -5047 (FAX)   

 
Foster Care & Adoption Recruitment  
(216) 881 -5775   
 
Non-Emergency Correspondence  
(216) 431 -4500*  
Toll Free Number: 1(800) 321-0322*  
(216) 432 -5047 (FAX)  
CustomerServiceCCDCFS@odjfs.state.oh.us*  
 
*For non-emergencies only. 

http:/cfs.cuyahogacounty.us/ 

CHILDREN & FAMILY SERVICES LOCATIONS/ DEPARTMENTS  
       

Children & Family Services (CDCFS) Locations/ Departments      2 TC 
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West Side/ Far  West Side   Lakewood  
West Side Community House   City of Lakewood Department of Human Services/ Youth 
9300 Lorain Avenue    12900 Madison Avenue 
Cleveland, OH 44102    Lakewood, OH 44107 
(216) 771 -7297      (216) 529 -6873  
 
Glenville       East Cleveland 
Catholic Charity Services/ St. Martin DePorres Murtis H. Taylor Human Services    
1264 East 123 Street    1862 Noble Road  
Cleveland, OH 44106    East Cleveland, OH 44112 
(216) 268 -3909      (216) 283 -4400  
 
Euclid       Hough 
YMCA of Greater Cleveland   Urban Minority Alcoholism Drug Abuse Outreach 
Program  
631 Babbitt Road     (UMADAOP) 
Euclid, OH 44123     6809 Quimby Avenue 
(216) 731 -7454      Cleveland, OH 44106 
       (216) 361 -1244  
 
Cleveland Heights/ University Heights  Garfield Heights  
Center for Families and Children   Garfield Heights City Schools 
1941 South Taylor Road    13201 Granger Road 
Cleveland Heights, OH 44118   Garfield Heights, OH 44121 
(216) 320 -9520      (216) 663 -7624  
 
Harvard/ Union Miles     Fairfax/ Woodland Hills   
Harvard Community Services Center  East End Neighborhood House 
18240 Harvard Avenue    2749 Woodhill Road 
Cleveland, OH 44128    Cleveland, OH 44104 
(216) 991 -8585      (216) 707 -6003  
 
Miles -Union - Broadway     Parma  
University Settlement    Parma City Schools (Parmatown Medical Building North) 
13201 Granger Road    7441 West Ridgewood Drive 
Cleveland, OH 44127    Parma, OH 44129 
(216) 441 -2907      (440) 887 -4873  
 
Friendly Inn Settlement     Central C.M.H.A. 
Friendly Inn Settlement, Inc.   Cleveland Metropolitan Housing Authority ɀ Carl B.  
2386 Unwin Road     Stokes 
Cleveland, OH 44104    6001 Woodland Avenue 
(216) 431 -7656      Cleveland, OH 44101 
       (216) 361 -2367  

 
 
 

Neighborhood Collaboratives          3 

NEIGHBORHOOD COLLABORATIVES       
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CJFS works to provide comprehensive child support assistance and administers public benefits, including 
Medicaid, food assistance, child care assistance, emergency assistance, as well as job training and placement 
services for Ohio Works First  cash recipients. 
 
Cuyahoga County Division of Job and Family Services (Main Building)  
1641 Payne Ave 
Cleveland Ohio 44114 
(216) 987 -7000  
http://cjfs.cuyahogacounty.us/  
 
Benefit Services    General Line:     (216) 987 -7000                www.ODJFSBenefits.ohio.gov 
 
   Food Assistance      (216) 987 -7000  
   Healthy Start       (216) 987-7346                www.healthystart.cuyahogacounty.us 
   Child Care Hotline           To apply for assistance:   (216) 987 -7346      
   Case questions      (216) 987 -7022  
   Child Care Information Line    (216) 987 -6929  
   Utility Assistance       (216) 987 -7000  
   Ohio Works First Assistance     (216) 987 -7000  
 
 
CJFS Neighborhood Family Service Centers: 
 
OLD BROOKLYN NFSC     QUINCY PLACE NFSC 
4261 Fulton Parkway      8111 Quincy Avenue 
Cleveland, OH 44144      Cleveland, OH 44104 
INFORMATION LINE:   (216) 635-2918   INFORMATION LINE:  (216) 391-5027  
                                   
          
SOUTHGATE NFSC      VIRGIL E. BROWN NFSC (MAIN) 
5398 1/2 Northfield Road      1641 Payne Avenue  
Maple Heights, OH 44137     Cleveland, OH 44114 
INFORMATION LINE: (216) 518-4862   INFORMATION LINE:  (216) 987-6978  
   
 
 
               WESTSHORE NFSC 
               9830 Lorain Avenue  
               Cleveland, OH 44102 
               INFORMATION LINE:  (216) 939-2523  
 
 
 
                                           

 
 
 
 
 
 

CUYAHOGA COUNTY DIVISION OF JOB AND FAMILY SERVICES  
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FOR EMERGENCIES DIAL 9-1-1 
 
Cleveland Police:   (216) 621-1234   
Cleveland Fire : (216) 664-6800  
 
West Suburbs 
 
 
Bay Village    Linndale Village    Seven Hills 
Police:  (440) 871 -1234                 Police: (216) 251 -1234   Police:  (216) 524 -3911  
Fire: (440) 871-1214   Fire: (216) 664 -6800    Fire:  (216) 524-3321  
 
Berea    Middleburg Heights    Strongsville  
Police: (440) 826-5870   Police: (440) 243-1234   Police:  (440) 580-3230  
Fire: (440) 826-5880   Fire:  (440) 243-1212    Fire:  (440) 580-3210  
 
Brecksville     Newburgh Heights    Westlak e 
Police:  (440) 526-8900   Police:  (216) 641 -5545   Police:  (440) 871 -3311  
Fire: (440)  526-2640   Fire: (216) 641 -2134    Fire: (440) 871 -3441  
 
Broadview Heights    North Olmsted  
Police:  (440) 526-5400   Police:  (440) 777 -3535  
Fire: (440) 526-4493   Fire: (440) 777-1214  or (440) 777-3544  
  
Brook Park     North Royalton  
Police:   (216) 433-1234   Police: (440) 237-8686  
Fire:  (216) 433-1215   Fire:  (440) 237-4315  
 
Brooklyn     Olmsted Falls 
Police:  (216) 749 -1234   Police: (440) 235-3145  
Fire:  (216) 749-1212   Fire: (440) 235 -3238  
 
Brooklyn Heights    Olmsted Township  
Police:   (216) 741-2700   Police:  (440) 235-3335  
Fire:  (216) 351-3542   Fire:  (440) 235-3746  
 
Fairview Park    Parma 
Police:  (440) 356-4415   Police: (440) 885 -1234  
Fire: (440) 333-1213   Fire:  (440) 885 -1217  
 
Independence    Parma Heights  
Police:   (216) 524 -1234   Police: (440) 884 -1234  
Fire:  (216) 524 -4001   Fire: (440) 885 -1717  
 
Lakewood     Rocky River     
Police:  (216) 521 -6773   Police: (440) 331-1234  
Fire: (216) 529-6656   Fire: (440) 331-1212  
 

POLICE/ FIRE INFORMATION (NON-EMERGENCY)     
    

Police / Fire Information (Non -emergency) - Western Suburbs      5 TC 



 

 

FOR EMERGENCIES DIAL 9-1-1 
 
Cleveland Police:   (216)  621-1234   
Cleveland Fire:  (216) 664 -6800  

 
East Suburbs 

 
   Beachwood    Euclid      Moreland Hills Village  
   Police: (216) 464-1234   Police: (216) 731 -1234   Police: (440) 247-7321  
   Fire: (216) 292-1965   Fire: (216) 289 -8415    Fire: (440) 247-8281  
 
   Bedford     Garfield Heights    North Randall Village  
   Police: (440) 735-6551   Police: (216) 475 -6607   Police: (216) 663-1234  
   Fire: (440) 735-6540    Fire: (216) 475-4053    Fire: (216) 663-1212  
 
   Bedford Heights    Gates Mills Village    Oakwood Village  
   Police: (440) 439-1234   Police: (440) 423-4456   Police: (440) 232-1035  
   Fire: (440) 786-3250    Fire: (440) 423 -4405 ext. 106  Fire: (440) 232-6695  
 
   Bentleyville Village    Glenwillow     Orange Village 
   Police: (440) 247-7321   Police: (440) 349-1234   Police: (440) 247-7321  
   Fire:  (440) 247 -7373   Fire: (440) 232-6695    Fire: (440) 498-4402  
 
   Bratenahl Village    Highland Heights    Pepper Pike 
   Police: (216) 681 -4266   Police: (440) 442 -8825   Police: (216) 831 -1424  
   Fire: (216) 664 -6800   Fire: (440) 442 -7406    Fire: (216) 896-6135  
 
   Chagrin Falls Township   Hunting Valley Village   Richmond Heights  

   Police: (440) 247-7321   Police: (440) 247-7324   Police: (216) 486 -1234  
   Fire: (440) 247-8281   Fire: (440) 247-8281    Fire: (216) 383 -6325  
  
   Chagrin Falls Village   Lyndhurst     Shaker Heights  

   Police: (440) 247-7321   Police: (440) 442 -1234   Police: (216) 491-1220  
   Fire: (440) 247-8281   Fire: (440) 473 -5139    Fire: (216) 491-1200  
 
   Cleveland Heights   Maple Heights    Solon 
   Police: (216) 321-1234   Police: (216) 662 -5884   Police: (440) 248 -1234  
   Fire: (216) 291-2673   Fire: (216) 587 -9645    Fire: (440) 349 -6333  
 
   Cuyahoga Heights Village  Mayfield Heights    South Euclid 
   Police: (216) 883 -6800   Police: (440) 442-2323   Police: (216) 381 -1234  
   Fire: (216)  641-6799   Fire: (440) 442-1214    Fire: (216) 381-1214  
 
   East Cleveland   Mayfield Village    University Heights  
   Police: (216) 451 -1234   Police: (440) 461-1234   Police: (216) 932 -1800  
   Fire: (216) 681-2414   Fire: (440) 461-1208    Fire: (216) 321 -1939  
  
 

POLICE/ FIRE INFORMATION (NON-EMERGENCY) continued   
      

Police / Fire Information (Non -emergency) - Eastern Suburbs     6 TC 



 

   
 

  
 FOR EMERGENCIES DIAL 9-1-1 
 
 Cleveland Police:   (216) 621 -1234   
 Cleveland Fire:  (216) 664 -6800  
 

%!34 35"52"3 #/.4).5%$ȣ 

 
 Valley View Village  
 Police: (216) 524 -9687  
 Fire: (216) 524 -6469  

 
 Warrensville Heights  
 Police: (216) 581 -1234   
 Fire: (216) 587 -6525  
 
 Walton Hills Village  
 Police: (440) 232 -1313  
 Fire: (440) 232-6695  

 
Woodmere Village  

       Police: (216) 831 -1234  
        Fire: (216) 292-4103  
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Cleveland Clinic  

Cleveland Clinic Main Campus 

9500 Euclid Avenue 
Cleveland, Ohio 44195  
(216) 738-5460  
(800) 720-1194   

http://my.clevelandclinic.org/default.aspx  

EMERGENCY ROOM 
 
 
Cleveland Clinic Northeast Ohio Community Hospitals  
 

Euclid Hospital    Fairview Hospital    Hillcrest Hospital  

18901 Lakeshore Boulevard  18101 Lorain Avenue   6780 Mayfield Road 
Euclid, Ohio 44119    Cleveland, Ohio 44111   Mayfield Heights, Ohio 44124    
(216) 531-9000    (216) 476-7000    (440) 312-4500   

EMERGENCY ROOM   EMERGENCY ROOM   EMERGENCY ROOM 

Lakewood Hospital    Lutheran Hospital    Marymount Hospital  

14519 Detroit Road   1730 West 25th Street   12300 McCracken Road 
Lakewood, Ohio 44107   Cleveland, Ohio 44113   Garfield Heights, Ohio 44125   
(216) 521-4200    (216) 696-4300    (216) 581-0500  

EMERGENCY ROOM   EMERGENCY ROOM   EMERGENCY ROOM 

Medina Hospital    South Pointe Hospital  

1000 E. Washington Street  20000 Harvard Road 
Medina, Ohio 44256    Warrensville Heights, Ohio 44122 
(330) 725-1000    (216) 491-6000  

EMERGENCY ROOM   EMERGENCY ROOM 

 
Cleveland Clinic Family Health Centers  

Avon - Richard E. Jacobs Health Center  Avon Lake Family Health Center  

33100 Cleveland Clinic Boulevard   450 Avon Belden Road 
Avon, Ohio 44011      Avon Lake, Ohio 44012 
(440) 695-4000      (440) 930-6800  
(800) 599-7771   

HOSPITALS AND COMMUNITY HEALTH CENTERS     
  

Hospitals and Community Health Centers  - Cleveland Clinic      8 TC 

http://my.clevelandclinic.org/default.aspx


 

  

 
Cleveland Clinic Family Health Centers (continued)  

Avon Pointe Family Health Center    Beachwood Family Health and Surgery Center  

36901 American Way     26900 Cedar Road 
Avon, Ohio 44011     Beachwood, Ohio 44122 
Women's Health: (440) 930-6200    (216) 839-3000  
Pediatrics Department: (440) 930-6250  

Brunswick Family Health Center    Chagrin Falls Family Health Center  

3574 Center Road     551 East Washington Street 
Brunswick, Ohio 44212     Chagrin Falls, Ohio 44022 
(330) 225-8886      (440) 893-9393  
       (800) 232-0263        

Elyria Family Health and Surgery Center   Independence Family Health Center  

303 Chestnut Commons Drive    5001 Rockside Road, Crown Center II 
Elyria, Ohio 44035      Independence, Ohio 44131 
(440) 366-9444      (216) 986-4000  
(440) 204-7400      (800) 544-6333  

Lakewood Family Health Center    Lorain Family Health and Surgery Center  

16215 Madison Avenue    5700 Cooper Foster Park Road 
Lakewood, Ohio 44107     Lorain, Ohio 44053 
(216) 521-4400      (440) 204-7400  
(800) 760-1513      (800) 272-2676  

Solon Family Health Center     Stephanie Tubbs Jones Health Center 

29800 Bainbridge Road    13944 Euclid Avenue 
Solon, Ohio 44139      East Cleveland, Ohio 44112 
(440) 519-6800      (216) 767-4242  
(800) 648-0022  

Strongsville Family Health and Surgery Center  Twinsburg Family Health and Surgery Center  

16761 South Park Center    8701 Darrow Road 
Strongsville, Ohio 44136     Twinsburg, Ohio 44087 
(440) 878-2500      (330) 888-4000  
(800) 239-1098  
       EMERGENCY ROOM 

Willoughby Hills Family Health Center   Wooster Family Health Center  

2550 & 2570 SOM Center Road   1740 Cleveland Road 
Willoughby Hills, Ohio 44094     Wooster, Ohio 44691 
(440) 943-2500      (330) 287-4500  
(800) 807-2888      (800) 451-9870  

HOSPITALS AND COMMUNITY HEALTH CENTERS      

Hospitals and Community  Health Centers ɀ Cleveland Clinic      9 TC 



 

 

 

Metro  Health  

Main Campus 

MetroHealth Medical Center  and Outpatient Plaza  
Offers emergency services 
2500 MetroHealth Drive 
Cleveland, OH 44109 
(216) 778-7800  

http://www.metrohealth.org/  

 

 

City of Cleveland East 

MetroHealth Asia Town Health Center    
2999 Payne Avenue, Suite 216 
Cleveland, OH 44114 
(216) 861-4646  

MetroHealth Broadway Health Center  
Offers MetroExpressCare services  
6835 Broadway Avenue 
Cleveland, OH 44105 
(216) 957 -1500   

MetroHealth Buckey e Health Center  
2816 East 116th Street 
Cleveland, OH 44120 
(216) 957 -4000  

MetroHealth Lee -Harvard Health Center  
4071 Lee Road, Suite 260 
Cleveland, OH 44128 
(216) 957 -1200  

J. Glen Smith Health Center 
Operating in conjunction with the  
Cleveland Department of Public Health 
11100 St. Clair Avenue 
Cleveland, OH 44108 
 (216) 957-5600  

 

        

         

 

 

 

 

 

 

City of Cleveland West 

MetroHealth Brooklyn Health Center  
5208 Memphis Avenue 
Cleveland, OH 44144 
(216) 398-0100  

MetroHealth Old Brooklyn Health Center  
4229 Pearl Road 
Cleveland, OH 44109 
(216) 957 -2000   

MetroHealth West 150th Health  
& Surgery Center  
Offers advanced imaging services 
4330 West 150th Street 
Cleveland, OH 44135 
(216) 251-6990   

MetroHealth West Park Health Center  
Offers MetroExpressCare services 
3838 West 150th Street 
Cleveland, OH 44111 
(216) 957-5000  

Thomas F. McCafferty Health Center  
Operating in conjunction with the  
Cleveland Department of Public Health 
4242 Lorain Avenue 
Cleveland, OH 44113 
(216) 957-4848  

 

HOSPITALS AND COMMUNITY HEALTH CENTERS      
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http://www.metrohealth.org/body.cfm?id=3286&oTopID=3238
http://www.metrohealth.org/
http://www.metrohealth.org/body.cfm?id=743
http://www.metrohealth.org/body.cfm?id=744
http://www.metrohealth.org/body.cfm?id=746
http://www.metrohealth.org/body.cfm?id=747
http://www.metrohealth.org/body.cfm?id=742
http://www.metrohealth.org/body.cfm?id=745
http://www.metrohealth.org/body.cfm?id=5006
http://www.metrohealth.org/body.cfm?id=3564
http://www.metrohealth.org/body.cfm?id=3564
http://www.metrohealth.org/body.cfm?id=749
http://www.metrohealth.org/body.cfm?id=750


 

        

       

       

 

 

MetroHealth (continued)  

Beachwood 

MetroHealth Beachwood Health Center   
Offers MetroExpressCare services  
3609 Park East Drive 
North Building, Third Floor 
Beachwood, OH 44122 
(216) 957-9959  

Lakewood  

MetroHealth Lakewood Health Center    
14701 Detroit Avenue, Suite 400 
Lakewood, OH 44107 
(216) 227-1330  

Middleburg Heights   

MetroHe alth Middleburg Heights November Family 
Health Center  
7800 Pearl Road 
Middleburg Heights, OH 44130 
(216) 957-9700  

Pepper Pike  

MetroHealth Pepper Pike Health Center    
29125 Chagrin Boulevard, Suite 110 
Pepper Pike, OH 44122 
(216) 591-0523  

 
Westlake  
Note: 2 Westlake locations 

MetroHealth Westlake Health Center  
King James Building #1 
24700 Center Ridge Road 
Suite 220 and Suite 230 (Dermatology) 
Westlake, OH 44145 
(216) 957-3200  

MetroHealth Premier Health Center  
25200 Center Ridge Road, Suite 2100 
Westlake, OH 44145 
(216) 957-3200    
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University Hospitals Case Medical Center  

11100 Euclid Ave 
Cleveland, OH 44106 
(216) 844-1000  
Emergency Room 
 
http://www.uhhospitals.org/  
 
Center for Emergency Medicine  
11100 Euclid Ave 
Cleveland, OH 44106 
(216) 844-3722  
Emergency Medicine  

UH Surgery Centers      UH Partner Hospitals  

University Hospitals Lyndhurst Surgery Center   St. John Medical Center 
29017 Cedar Rd      29000 Center Ridge Rd 
Cleveland, OH 44124      Westlake, OH 44145 
(440) 460-8000       (440) 835-8000  

UH Medical Centers 

5ÎÉÖÅÒÓÉÔÙ (ÏÓÐÉÔÁÌÓ -ÁÃ$ÏÎÁÌÄ 7ÏÍÅÎȭÓ (ÏÓÐÉÔÁÌ 5ÎÉÖÅÒÓÉÔÙ (ÏÓÐÉÔÁÌÓ 2ÁÉÎÂÏ× "ÁÂÉÅÓ Ǫ #ÈÉÌÄÒÅÎȭÓ  
Hospital        2101 Adelbert Rd 
2101 Adelbert Rd      Cleveland, OH 44106 
Cleveland, OH 44106      (216) 844-3911  
(216)  844-3911       UH Rainbow Babies & Children's Hospital 
UH MacDonald Women's Hospital   
     
University Hospitals Seidman Cancer Center  
11100 Euclid Ave 
Cleveland, OH 44106 
(216) 844-3951  
UH Seidman Cancer Center 
 

UH Health Centers 

University Hospitals Otis Moss Jr Health Center   University Hospitals University Suburban Health 
8819 Quincy Ave      Center    
Cleveland, OH 44106      1611 S Green Rd     
(216) 721-2177       Cleveland, OH 44121 
View Website       (216) 382-9492  
        UH University Suburban Health Center 
University Hospitals Westlake Health Center  
960 Clague Rd 
Westlake, OH 44145 
(440) 250-2100  
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VETERANȭS HOSPITALS 

Louis Stokes VA Medical Center 
10701 East Boulevard 
Cleveland, OH 44106 
(877) 838-8262  | (216) 791-3800  

 
http://www.cleveland.va.gov/  
 

VA Community Based Outpatient Clinics  
 

Parma Multi -Specialty Outpatient Clinic                  McCafferty Multi -Specialty Outpatient Clinic  
8787 Brookpark Road      4242 Lorain Ave 
Parma, OH 44129      Cleveland, OH 44113 
(216) 739 -7000       (216) 939 -0699  
 

Akron Multi -Specialty Outpatient Clinic    Canton Multi -Specialty Outpatient Clinic  
55 W. Waterloo      733 Market Avenue South 
Akron, OH 44319      Canton, OH 44702 
(330) 724 -7715       (330) 489 -4600  
 

Lorain  Multi -Specialty Outpatient Clinic  
205 West 20th Street 
Lorain, OH 44052 
(440) 244 -3833  
 

VA Vet Centers 
 

McCafferty Vet Center      
4242 Lorain Ave       
Cleveland, OH 44113       
(216) 939 -0784        
 

Parma Vet Center      Cleveland Maple Heights Vet Center  
5700 Pearl Road Suite 102     5310 1/2 Warrensville Center Rd 
Parma, OH 44129      Maple Heights, OH 44137 
(440) 845 -5023  or (877) 927 -8387     (216) 707 -7901  or (216) 707 -7901  

 
 

FREE CLINIC 
 
The Free Medical Clinic of Greater Cleveland  
12201 Euclid Ave 
Cleveland, OH 44102 
(216) 721 -4010  
 

 
 

INDEPENDENT HOSPITALS 
 

Parma Community General Hospital    St. Vincent Charity Medical Center  
7007 Powers Blvd                                                                                   2351 E 22nd St 
Parma, OH                                                                                                  Cleveland, OH 
(440) 743 -3000                                                                                      (216) 861 -6200  
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Independent Hospitals (continued)  
 

Southwest General Health Center  
18697 Bagley Rd,  
Berea, OH   
(440) 816 -5050  
 
 

URGENT CARE 
 

Ridge Park Urgent Care     Rocky River Urgent Care 
7580 Northcliff Ave,       19895 Detroit Rd 
Brooklyn, Ohio 44144      Rocky River OH, 44116  
(440) 886 -1800       (440) 356 -5500  
 

 
 

PLANNED PARENTHOOD OF NORTHEAST OHIO CENTERS 
 

http://www.plannedparenthood.org/greater -ohio/  
 
Cleveland Health Center      Rocky River Health Center   
7997 Euclid Ave     20800 Center Ridge Road #101 
Cleveland, OH 44103     Rocky River, OH 44116  
P: (216) 851-1880       P: (440) 331-8744  
F: (216) 707-9370       F: (440) 331-4245  
         
Old Brooklyn Health Center      Bedford Heights Hea lth Center  
3311 Broadview Road     25350 Rockside Rd 
P.O. Box 609009     Bedford Heights, OH 44146 
Cleveland, OH 44109      P: (440) 232-8381   
P: (216) 661-0400       F: (440) 374-4967   
F: (216) 661 -2238   
 
Bedford Heights Surgery Center     Lorain Health Center  
25350 Rockside Rd     200 W. 9th Street    
Bedford Heights, OH 44146     YWCA Women's Center 
P: (440) 232-9732       Lorain, OH 44052 
F: (440) 374-4969       P: (440) 242-2087   
       F: (440) 242-2089   
 
Medina Health Center      Akron Health Center   
4018 Medina Road     444 West Exchange Street 
Suite C       Akron, OH 44302  
Medina, OH 44256      P: (330) 535 -2671   
P: (330) 723-1300       F: (330) 535-2987   
F: (330) 723-9677   
 
Kent Health Center       Canton Health Center   
138 E Main Street     2663 Cleveland Ave NW 
2nd Floor      Canton, OH 44709  
Kent, OH 44240      P: (330) 456-7191   
P: (330) 678-8011       F: (330) 678-3877   
F: (330) 678-3877   
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http://www.plannedparenthood.org/greater-ohio/
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=3966&a=91230&v=details
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=2418&a=91230&v=details
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=2508&a=91230&v=details
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=4041&a=91230&v=details
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=4061&a=91230&v=details
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=3436&a=91230&v=details
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=2848&a=91230&v=details
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=3344&a=91230&v=details
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=2849&a=91230&v=details
http://www.plannedparenthood.org/health-center/centerDetails.asp?f=2464&a=91230&v=details


 

 
 
 
Alcohol, Drug Addiction & Mental Health Services (ADAMHSCC Board)  
2012 W. 25th Street, 6th Floor 
Cleveland, OH 44113 
(216) 241-3400  
http://adamhscc.org/  
 
Suicide Prevention /  Crisis Prevention  
Cuyahoga County Suicide Prevention, Crisis Prevention, Information and Referral Hotline (216) 623-6888  
http://adamhscc.org/  
 
National Suicide Hotline:  1 (800) 273-8255  
http://www.suicidepreventionlifeline.org/  
 
Substance Abuse and Mental Health Services (SAMHSA) Treatment Referral Hotline  
1 (800) 662-HELP (4357) 
1 (800) 487-4889 (TDD)  
http://findtreatment.samhsa.gov/  
 
 
 

 
 
CHILDREN/ TEENS 

 
Achievement Centers for Children  
4255 Northfield Rd. 
Highland Hills, OH 44128 
(216) 292 -9700  

 
Services Provided:  
Assessment, Counseling, Prevention Service 

 
Applewood Centers, Inc.  
2525 East 22nd St 
Cleveland, OH 44115 
(216) 696 -5800  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Consultation Service, Counseling, Partial Hospitalization, 
Pharmacological Management, Prevention Service 

 
Beech Brook 
3737 Lander Rd.  
Pepper Pike, OH 44124 
(216) 831 -8520  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Prevention Service, other mental health services 

 
"ÅÌÌÅÆÁÉÒÅ *Å×ÉÓÈ #ÈÉÌÄÒÅÎȭÓ "ÕÒÅÁÕ 
22001 Fairmount 
Shaker Heights, OH 44118 
(216) 932 -2800  

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Consultation Service, Counseling, Prevention Service,  
other mental health services 
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CHILDREN/ TEENS (continued)  
 

 
Bellflower Center  
11811 Shaker Blvd. # 220 
Cleveland, OH 44120 
(216) 229 -2420  
  
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Counseling 

 
Catholic Charities Services of 
Cuyahoga County 
7800 Detroit Road 
Cleveland, OH 44102 
(216) 631 -3499  
 

 
Services Provided:  
Assessment, Crisis Intervention, Community Psychiatric 
Supportive Treatment, Consultation Service, Counseling, 
Prevention Service, other mental health services 

 
Center for Families and Children  
4500 Euclid Ave. 
Cleveland, OH 44103 
(216) 432 -7200  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Pharmacological Management 

 
Cleveland Christian Home, Inc.  
11401 Lorain Ave 
Cleveland, OH 44111 
(216) 671 -0977  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Prevention Service 

 
Connections: Health. Wellness. 
Advocacy.  
1400 W. 25th ɀ 2nd Floor 
Cleveland, OH 44113 
(216) 831 -6466  

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Diagnostic Interview,  Pharmacological 
Management, Self-Help/ Peer Support and Consumer Operated 
Services, other mental health services 
 

  
Guidestone 
202 E. Bagley Road 
Berea, OH 44017 
(440) 234 -2006  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Consultation Service, Counseling, Prevention Service, other 
mental health services 

 
Jewish Family Service Association  
24075 Commerce Park 
Beachwood, 44122 
(216)292 -3999  
 
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Diagnostic Interview, Employment/ Vocational 
Services, Pharmacological Management, Residential Care 
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CHILDREN/ TEENS (continued)  
 

 
Mental Health Services for the 
Homeless, Inc. 
1744 Payne Ave.  
Cleveland, OH 44114 
(216) 623 -6555  
 

 
Services Provided:  
Assessment, Crisis Intervention, Community Psychiatric 
Supportive Treatment, Counseling, Employment/ Vocational 
Services, Pharmacological Management, other mental health 
services 

 
MetroHealth Medical Center  
2500 MetroHealth Drive 
Cleveland, OH 44109 
(216) 778 -4428  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Counseling, Partial Hospitalization, 
Pharmacological Management 

 
Murtis Taylor Human Services 
System 
13422 Kinsman 
Cleveland, OH 44120 
(216)  283-4400  

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Consultation Service, Counseling, Partial Hospitalization, 
Pharmacological Management, Prevention Service, Residential 
Care, other mental health services 
 

 
NAMI of Greater Cleveland  
1400 West 25th St. 4th Floor 
Cleveland, OH 44113 
(216)  875-7776  

 
Services Provided:  
Other Mental Health Services 

 
Ohio Mentor, Inc.  
9800 Rockside Rd. #800 
Valley View, OH 44125 
(216)  252-1885  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Pharmacological Management 

 
Options for Families and Youth  
5131 W. 140th Street 
Brook Park, OH 44142 
(216) 267 -7070  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Counseling 

 
Positive Education Program (PEP)  
3100 Euclid Ave 
Cleveland, OH 44115 
(216) 361 -4400  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Consultation Service, Employment/ Vocational Services, 
Prevention Service, other mental health services 
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CHILDREN/ TEENS (continued)  
 

 
Recovery Resources 
2900 Detroit Ave. 
Cleveland, OH 44113 
(216) 781 -9222  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Forensic Monitoring, Partial Hospitalization,  
Pharmacological Management, other mental health services 

 
Visiting Nurse Association (VNA)  
2500 East 22nd St 
Cleveland, OH 44115 
(216) 931 -1300  

 
Services Provided:  
Other mental health services 

 
Windsor -Laurelwood Center for 
Behavioral Medicine 
35900 Euclid Ave 
Willoughby, OH 44094 
(440) 953 -3000  
 
* MEDICAID ONLY 

 
Services Provided:  
Assessment, Counseling, Partial Hospitalization, 
Pharmacological Management 

 
 
ELDERLY 
 

 
Eldercare of Benjamin Rose  
11900 Fairhill Rd. Suite 300  
Cleveland, OH 44120 
(216) 791 -8000  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment 

 
MetroHealth Medical Center  
2500 MetroHealth Drive 
Cleveland, OH 44109 
(216) 778 -4428  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Counseling, Partial Hospitalization, 
Pharmacological Management 

 
Recovery Resources 
2900 Detroit Ave. 
Cleveland, OH 44113 
(216)  781-9222  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Forensic Monitoring, Partial Hospitalization,  
Pharmacological Management, other mental health services 
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ADULTS  
 

 
Bridgeway, Inc  
8301 Detroit Ave 
Cleveland, OH 44102 
(216) 281 -2660  

 
Services Provided:  
Assessment, Crisis Intervention, Community Psychiatric 
Supportive Treatment, Counseling, Pharmacological 
Management, 
Residential Care 

 
Catholic Charities Services of 
Cuyahoga County 
7800 Detroit Road 
Cleveland, OH 44102 
(216) 631 -3499  
 

 
Services Provided:  
Assessment, Crisis Intervention, Community Psychiatric 
Supportive Treatment, Consultation Service, Counseling, 
Prevention Service, other mental health services 

 
Center for Families and Children  
4500 Euclid Ave. 
Cleveland, OH 44103 
(216) 432 -7200  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Pharmacological Management 

 
Community Behavioral Health 
Center 
3355 Richmond Rd., #A, Suite 225 
Beachwood, OH 44122 
(216)  831-1494  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Pharmacological Management 

 
Connections: Health. Wellness. 
Advocacy.  
1400 W. 25th ɀ 2nd Floor 
Cleveland, OH 44113 
(216) 831 -6466  

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Diagnostic Interview, Pharmacological 
Management, Self-Help/ Peer Support and Consumer Operated 
Services, other mental health services 
 

 
Cuyahoga County Court Psychiatric 
Clinic  
1200 Ontario Ave ɀ 6th Floor 
Cleveland, OH 44113 
(216) 443 -7330  
 

 
Services Provided:  
Forensic Monitoring 

 
Emerald Development and Economic 
Network, Inc. (EDEN) 
7812 Madison Ave. 
Cleveland, OH 44102 
(216) 961-9690  
 

 
Services Provided:  
Other mental health services 
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ADULTS (continued)  
 

 
Epilepsy Association  
2831 Prospect Ave.  
Cleveland, OH 44115 
(216) 579 -1330  

 
Services Provided:  
Community Psychiatric Supportive Treatment, Counseling 

 
Far West Center 
29133 Health Campus Drive 
Westlake, OH 44145 
(440) 835 -6212  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Diagnostic Interview,  Pharmacological 
Management, Self-Help/ Peer Support and Consumer Operated 
Services 

 
Future Directions  
11511 Lorain Avenue 
Cleveland, OH 44111 
(216) 251 -8265  
 

 
Services Provided:  
Self-Help/ Peer Support and Consumer Operated Services 

 
Hopewell  
9637 State Rte. 534  
P.O. Box 193 
Mesopotamia, OH 44439 
(440) 693 -4074  

 
Services Provided:  
Residential Care 

 
Jewish Family Service Association  
24075 Commerce Park 
Beachwood, 44122 
(216)292 -3999  

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Diagnostic Interview, Employment/ Vocational 
Services, Pharmacological Management, Residential Care 

 
The Life Exchange Center (part of 
Murtis Taylor)  
12523 Buckeye Road 
Cleveland, OH 44120 
(216) 752 -3250  
 

 
Services Provided:  
Self-Help/ Peer Support and Consumer Operated Services 

 
Links Cleveland, St. Augustine 
Church 
2486 West 14th Street 
Cleveland, OH 44113 
(216) 781 -5330  

 
Services Provided:  
Self-Help/ Peer Support and Consumer Operated Services 

 
Links East 
2500 Noble Road,  
Cleveland Heights, OH 44121 
(216) 381 -4851  

 
Services Provided:  
Self-Help/ Peer Support and Consumer Operated Services 
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ADULTS (continued)  
 

 
Living Miracles  
1581 W.117th Street 
Cleveland, OH 44107 
(216) 221 -6323  

 
Services Provided:  
Self-Help/ Peer Support and Consumer Operated Services 

 
Lutheran Metropolitan Ministry  
1468 West 25th Street 
Cleveland, OH 44113 
(216) 696 -2715  

 
Services Provided:  
Other mental health services 

 
Magnolia Clubhouse 
11101 Magnolia Drive 
Cleveland, OH 44106 
(216) 721 -3030  

 
Services Provided:  
Assessment, Employment/ Vocational Services, 
Pharmacological Management, Self-Help/ Peer Support and 
Consumer Operated Services 

 
Mental Health Services for the 
Homeless, Inc. 
1744 Payne Ave.  
Cleveland, OH 44114 
(216) 623 -6555  
 

 
Services Provided:  
Assessment, Crisis Intervention, Community Psychiatric 
Supportive Treatment, Counseling, Employment/ Vocational 
Services, Pharmacological Management, other mental health 
services 

 
MetroHealth Medical Center  
2500 MetroHealth Drive 
Cleveland, OH 44109 
(216) 778 -4428  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Counseling, Partial Hospitalization, 
Pharmacological Management 

 
Murtis Taylor Human Services 
System 
13422 Kinsman 
Cleveland, OH 44120 
(216)  283-4400  

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Consultation Service, Counseling, Partial Hospitalization, 
Pharmacological Management, Prevention Service, Residential 
Care, other mental health services 
 

 
NAMI of Greater Cleveland  
1400 West 25th St. 4th Floor 
Cleveland, OH 44113 
(216)  875-7776  
 

 
Services Provided:  
Other Mental Health Services 

 
Northcoast Behavioral Healthcare  
1765 Sagamore Rd.  
Northfield, OH 44067 
(330) 467 -7131  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Pharmacological Management, Residential care, 
other mental health services 
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ADULTS (continued)  
 

 
Recovery Resources 
2900 Detroit Ave. 
Cleveland, OH 44113 
(216) 781 -9222  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Forensic Monitoring, Partial Hospitalization,  
Pharmacological Management, other mental health services 

 
St. Vincent Charity Hospital  
2351 East 22nd Street 
Cleveland, OH 44115 
(216) 861 -6200  
 

 
Services Provided:  
Crisis Intervention, Partial Hospitalization, other mental 
health services 

 
Signature Health  
38879 Mentor Ave. Suite C 
Willoughby, OH 44094 
(440) 953 -9999  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Crisis Intervention, Community Psychiatric 
Supportive Treatment, Counseling, Consultation Service, 
Partial Hospitalization, Pharmacological Management 
 

 
SPECTRUM of Supportive Services 
2900 Detroit Ave 
Cleveland, OH 44113 
(216) 939 -2065  
 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Employment/ Vocational Services, Subsidized Housing 

 
Visiting Nurse Association (VNA)  
2500 East 22nd St 
Cleveland, OH 44115 
(216) 931 -1300  
 

 
Services Provided:  
Other mental health services 

 
West Side Ecumenical Ministry  
5209 Detroit Ave.  
Cleveland, OH 44115 
(216) 651 -2037  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Community Psychiatric Supportive Treatment, 
Counseling, Partial Hospitalization 

 
Windsor -Laurelwood Center for 
Behavioral Medicine 
35900 Euclid Ave 
Willoughby, OH 44094 
(440) 953 -3000  
 
* MEDICAID ONLY 

 
Services Provided:  
Assessment, Counseling, Partial Hospitalization, 
Pharmacological Management 
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VETERANS 
 
Louis Stokes VA Medical Center    
10701 East Boulevard 
Cleveland, OH 44106 

(877) 838-8262  | (216) 791-3800    http://www.cleveland.va.gov/   
 

VA Community Based Outpatient Clinics  
 
Parma Multi -Specialty Outpatient Clinic                 McCafferty Multi -Specialty Outpatient Clinic  
8787 Brookpark Road     4242 Lorain Ave 
Parma, OH 44129     Cleveland, OH 44113 
(216) 739 -7000      (216) 939 -0699  
 
Akron Multi -Specialty Outpatient Clinic   Canton Multi -Specialty Outpatient Clinic  
55 W. Waterloo     733 Market Avenue South 
Akron, OH 44319     Canton, OH 44702 
(330) 724 -7715      (330) 489 -4600  
 
Lorain Multi -Specialty Outpatient Clinic  
205 West 20th Street 
Lorain, OH 44052 
(440) 244 -3833  
           
 
 
 
 
 
                                                        

 
 
 
 
 

Alcohol, Drug Addiction & Mental Health Services (ADAMHSCC Board)  
2012 W. 25th Street, 6th Floor 
Cleveland, OH 44113 
(216) 241-3400  
http://adamhscc.org/  
 

Suicide Prevention / Crisis Prevention / Alcohol and Drug Abuse  
Cuyahoga County Suicide Prevention, Crisis Prevention, Information and Referral Hotline (216) 623-6888  
http://adamhscc.org/  
 

National Suicide Hotline:  1 (800) 273-8255  
http://www.suicidepreventionlifeline.org/  
 

Substance Abuse and Mental Health Services (SAMHSA) Treatment Referral Hotline  
1 (800) 662-HELP (4357) 
1(800) 487-4889 (TDD)  
http://findtreatment.samhsa.gov/  
 

 

COUNSELING SERVICES (VETERANS)     

SUBSTANCE ABUSE COUNSELING GENERAL INFO     
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CHILDREN/ TEENS 
 

 
Asian Services 
3631 Perkins Ave. # 2A-W 
Cleveland, OH 44114 
(216) 881 -0330  
 

 
Services Provided:  
Alternatives, Education, Referral 

 
"ÅÌÌÅÆÁÉÒÅ *Å×ÉÓÈ #ÈÉÌÄÒÅÎȭÓ "ÕÒÅÁÕ 
22001 Fairmount 
Shaker Heights, OH 44118 
(216) 932 -2800  
 

 
Services Provided:  
Alternatives, Assessment, Case Management, Community-
Based Process, Counseling, Crisis Intervention, Education, 
Referral 
 

 
Catholic Charities Services of 
Cuyahoga County 
3135 Euclid Ave. #202 
Cleveland, OH 44115 
(216) 391 -2030  
 

 
Services Provided:  
Alternatives, Assessment, Case Management, Community-
Based Process, Counseling, Crisis Intervention, Education, 
Intensive Outpatient, Urinalysis, other AOD services 

 
Center for Families and Children  
4500 Euclid Ave. 
Cleveland, OH 44103 
(216) 432 -7200  

 
Services Provided:  
Alternatives, Education, Referral 
 

 
Cleveland UMADAOP 
1515 East 79th Street  
Cleveland, OH 44103 
(216) 361 -2040  
 

 
Services Provided:  
Alternatives, Education, Information Dissemination 

 
Community Action Against Addiction  
5209 Euclid Ave 
Cleveland, OH 44103 
(216) 881 -0765  

 
Services Provided:  
Alternatives, Assessment, Case Management, Counseling, Crisis 
Intervention, Education, Information Dissemination, 
Urinalysis, Medical Somatic, Methadone Administration, 
Referral  

 
Community Assessment and 
Treatment Services  
8415 Broadway Ave. 
Cleveland, OH 44105 
(216) 441 -0200  
 

 
Services Provided:  
Assessment, Counseling, Intensive Outpatient, Residential 
Treatment 
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CHILDREN/ TEENS (continued)  
 

 
Connections: Health. Wellness. 
Advocacy.  
1400 W. 25th ɀ 2nd Floor 
Cleveland, OH 44113 
(216) 831 -6466  
 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis Intervention 

 
Covenant 
1515 W. 29th Street 
Cleveland, OH 44113 
(216) 574 -9000  

 
Services Provided:  
Alternatives, Assessment, Case Management, Counseling, 
Education, Intensive Outpatient, Urinalysis, Referral 

 
East Cleveland Neighborhood Center  
2490 Lee Blvd. #322 
Cleveland Heights, 44118 
(216) 451 -8172  

 
Services Provided:  
Alternatives, Education, Referral 

 
Free Clinic 
12201 Euclid Ave. 
Cleveland, OH 44106 
(216) 721 -4010  
 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis 
Intervention, Education, Information Dissemination, Intensive 
Outpatient 

 
Golden Ciphers 
5704 Broadway 
Cleveland, OH 44127 
(216) 687 -0000  
 

 
Services Provided:  
Alternatives, Education, Referral 

 
Hispanic UMADAOP 
3305 West 25th Street 
Cleveland, OH 44109 
(216) 459 -1222  

 
Services Provided:  
Alternatives, Assessment, Case Management, Community-
Based Process, Counseling, Education, Information 
Dissemination, Urinalysis, Room and Board 

 
Murtis Taylor Human Services 
System 
13422 Kinsman  
Cleveland, OH 44120 
(216) 283 -4400  
 

 
Services Provided:  
Assessment, Case Management, Crisis Intervention  

 
New Directions  
30800 Chagrin Blvd. Building B 
Cleveland, OH 44124 
(216) 591 -0324  
 

 
Services Provided:  
Assessment, Case Management, Counseling, Intensive 
Outpatient, Urinalysis, Room and Board, other AOD services 
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CHILDREN/ TEENS (continued)  
 

 
Northern Ohio Recovery Association  
3746 Prospect Ave. 
Cleveland, OH 44115 
(216) 391 -6672  
 

 
Services Provided:  
Alternatives, Education 

 
Recovery Resources 
2900 Detroit Ave.  
Cleveland, OH 44113 
(216) 781 -9222  

 
Services Provided:  
Alternatives, Assessment, Case Management, Community-
Based Process, Counseling, Education, Intensive Outpatient, 
Urinalysis, Medical Somatic, Referral, other AOD services 

 
Shaker Heights Youth Center  
17300 Van Aken Blvd. 
Shaker Heights, OH 44120 
(216) 751 -9292  

 
Services Provided:  
Alternatives, Community-Based Process, Education 

 
 
5ÎÉÔÅÄ 7ÁÙȭÓ &ÉÒÓÔ #ÁÌÌ ÆÏÒ (ÅÌÐ 
PHONE: 211 
 
 

 
Services Provided:  
Information Dissemination 

 
University Settlement  
4800 Broadway 
Cleveland, OH 44127 
(216) 641 -8948  
 

 
Services Provided:  
Alternatives, Education, Referral 

 
Youth Opportunities Unlimited  
1361 Euclid Avenue 
Cleveland, OH 44115 
(216) 566 -5445  

 
Services Provided:  
Alternatives, Education, Referral 

 
 
ELDERLY 
 

 
Cleveland UMADAOP 
1515 East 79th Street  
Cleveland, OH 44103 
(216) 361 -2040  
 

 
Services Provided:  
Alternatives, Education, Information Dissemination 
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ELDERLY (continued)  
 

 
Recovery Resources 
2900 Detroit Ave. 
Cleveland, OH 44113 
(216)781 -9222  
 

 
Services Provided:  
Alternatives, Assessment, Case Management, Community-
Based Process, Counseling, Education, Intensive Outpatient, 
Urinalysis, Medical Somatic, Referral, other AOD services 

 
5ÎÉÔÅÄ 7ÁÙȭÓ &ÉÒÓÔ #ÁÌÌ ÆÏÒ (ÅÌÐ 
PHONE: 211 
 

 
Services Provided:  
Information Dissemination 

 
ADULTS 
 

 
A New Beginning for Sober Living  
11402 Avon Ave.  
Cleveland, OH 44105 
(216) 641 -6277  

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis 
Intervention,  
Detox, Intensive Outpatient, Urinalysis, Medical Somatic 
  

 
Asian Services 
3631 Perkins Ave. # 2A-W 
Cleveland, OH 44114 
(216) 881 -0330  
 

 
Services Provided:  
Alternatives, Education, Referral 

 
Bridgeway, Inc  
8301 Detroit Ave 
Cleveland, OH 44102 
(216) 281 -2660  
 

 
Services Provided:  
Assessment, Community-Based Process, Intensive Outpatient, 
Urinalysis 

 
Catholic Charities Services of 
Cuyahoga County 
3135 Euclid Ave. #202 
Cleveland, OH 44115 
(216) 391 -2030  
 

 
Services Provided:  
Alternatives, Assessment, Case Management, Community-
Based Process, Counseling, Crisis Intervention, Education, 
Intensive Outpatient, Urinalysis, other AOD services 

 
Center for Families and Children  
4500 Euclid Ave. 
Cleveland, OH 44103 
(216) 432 -7200  
 

 
Services Provided:  
Alternatives, Education, Referral 
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ADULTS (continued)  

 
City of Cleveland 
75 Erieview Plaza 3rd Floor 
Cleveland, OH 44114 
(216) 664 -6666  

 
Services Provided:  
Alternatives, Assessment, Case Management, Community-
Based Process, Counseling, Education, Intensive Outpatient, 
Urinalysis, Referral 
 

 
Cleveland Treatment Center  
1127 Carnegie Avenue 
Cleveland, OH 44115 
(216) 861 -4246  

 
Services Provided:  
Education, Information Dissemination, Intensive Outpatient, 
Methadone Administration 
 

 
Cleveland UMADAOP 
1515 East 79th Street  
Cleveland, OH 44103 
(216) 361 -2040  
 

 
Services Provided:  
Alternatives, Education, Information Dissemination 

 
Community Action Against Addiction  
5209 Euclid Ave 
Cleveland, OH 44103 
(216) 881 -0765  

 
Services Provided:  
Alternatives, Assessment, Case Management, Counseling, Crisis 
Intervention, Education, Information Dissemination, 
Urinalysis, Medical Somatic, Methadone Administration, 
Referral  

 
Community Assessment and 
Treatment Services  
8415 Broadway Ave. 
Cleveland, OH 44105 
(216) 441 -0200  
 

 
Services Provided:  
Assessment, Intensive Outpatient, Residential Treatment 

 
Connections: Health. Wellness. 
Advocacy.  
1400 W. 25th ɀ 2nd Floor 
Cleveland, OH 44113 
(216) 831 -6466  

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis Intervention 

 
Cornell Abaxas Group 
2775 State Route 39 
Shelby, OH 44875 
(419) 747 -3322  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis Intervention  

 
Court of Common Pleas Corrections 
Planning Board (TASC) 
1276 W. 3rd Street # 210 
Cleveland, OH 44113 
(216)443 -8250  

 
Services Provided:  
Assessment, Case Management, Counseling 
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ADULTS (continued)  
 

 
Family Recovery Center  
964 N. Market Street 
Lisbon, OH 
(330) 424 -1468  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis Intervention 

 
Free Clinic 
12201 Euclid Ave. 
Cleveland, OH 44106 
(216) 721 -4010  
 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis 
Intervention, Education, Information Dissemination, Intensive 
Outpatient 

 
Fresh Start   
2415 East 55th Street 
Cleveland, OH 44104 
(216) 431 -2554  
 

 
Services Provided:  
Residential Treatment 

 
Hispanic UMADAOP 
3305 West 25th Street 
Cleveland, OH 44109 
(216) 459 -1222  

 
Services Provided:  
Alternatives, Assessment, Case Management, Community-
Based Process, Counseling, Education, Information 
Dissemination, Urinalysis, Room and Board 

 
Hitchcock Center for Women  
1227 Ansel Road 
Cleveland, OH 44108 
(216) 421 -0662  
 

 
Services Provided:  
Assessment, Case Management, Residential Treatment 

 
Key Decisions/ Positive Choices  
3030 Euclid Ave. Suite 410  
Cleveland, OH 44115 
(216) 391 -0977  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis Intervention 

 
Lake Area Recovery Center 
2801 C. Court  
Ashtabula, OH 44004 
(440) 998 -0722  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis Intervention 
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ADULTS (continued)  
 

 
Lake Geauga Center on Alcoholism & 
Drug Abuse, Inc. 
200 Center Street Unit B 
Chardon, OH 44024 
(440) 942 -6722  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis Intervention 

 
Lutheran Metropolitan Ministry 
(Community Re -entry)  
1468 W. 25th Street 
Cleveland, OH 44113 
(216) 623 -0138  

 
Services Provided:  
Alternatives, Educuation 

 
Moore Counseling and Mediation, 
Inc. 
22639 Euclid Ave 
Cleveland, OH 44117 
(216) 404 -1900  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis 
Intervention, Intensive Outpatient, Urinalysis 
 

 
Murtis Taylor Human Services 
System 
13422 Kinsman Rd. 
Cleveland, OH 44120 
(216) 283 -4400  
 

 
Services Provided:  
Assessment, Case Management, Crisis Intervention  

 
Northern Ohio Recovery Association  
3746 Prospect Ave. 
Cleveland, OH 44115 
(216) 391 -6672  

 
Services Provided:  
Alternatives, Education 

 
New Visions Unlimited  
4265 Northfield Road 
Highland Hills, OH 44128 
(216) 378 -9560  
 
*MEDICAID ONLY 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis Intervention 

 
Northern Ohio Recovery Association  
3746 Prospect Ave 
Cleveland, OH 44115 
(216)391 -6672  
 

 
Services Provided:  
Alternatives, Education 
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ADULTS (continued)  

 
ORCA House 
1905 East 89th Street 
Cleveland, OH 44106 
(216) 231 -3772  
 

 
Services Provided:  
Assessment, Case Management, Counseling, Intensive 
Outpatient, Urinalysis, Residential Treatment 

 
Recovery Resources 
2900 Detroit Ave.  
Cleveland, OH 44113 
(216) 781 -9222  
 

 
Services Provided:  
Alternatives, Assessment, Case Management, Community-
Based Process, Counseling, Education, Intensive Outpatient, 
Urinalysis, Medical Somatic, Referral, other AOD services 

 
St. Vincent Charity Hospital, Rosary 
Hall  
2351 East 22nd Street 
Cleveland, OH 44115 
(216) 861 -6200  
 

 
Services Provided:  
Assessment, Counseling, Detox, Intensive Outpatient, 
Urinalysis 

 
Salvation Army ɀ Harbor Light  
1710 Prospect Ave. 
Cleveland, OH 44115 
(216) 781 -3773  
 

 
Services Provided:  
Assessment, Case Management, Detox, Education, Intensive 
Outpatient 

 
Stella Maris  
1320 Washington Ave. 
Cleveland, OH 44113 
(216) 781 -0550  
 

 
Services Provided:  
Detox, Intensive Outpatiet 

 
5ÎÉÔÅÄ 7ÁÙȭÓ &ÉÒÓÔ #ÁÌÌ ÆÏÒ (ÅÌÐ 
PHONE: 211 
 

 
Services Provided:  
Information Dissemination 

 
7ÏÍÅÎȭÓ !ÌÌÉÁÎÃÅ ÆÏÒ 2ÅÃÏÖÅÒÙ 
Services 
2012 W. 25th Street 
Cleveland, OH 44113 
(216) 575 -9120  
 

 
Services Provided:  
Other AOD services 

 
7ÏÍÅÎȭÓ #ÅÎÔÅÒ 
6209 Storer Ave. 
Cleveland, OH 44102 
(216) 651 -1450  
 

 
Services Provided:  
Assessment, Case Management, Counseling, Crisis 
Intervention, Intensive Outpatient, Urinalysis 
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Ohio Relay Services               http://www.ohiorelay.com/  

DIAL  7-1-1 
 

LiveSpecial Resource Website              http://www.livespecial.com/  
 
 
Autism Society of Greater Cleveland             http://www.asgc.org/  

Services Provided:  
Educational Programs/ Information Meetings 
Monthly Support Meetings (with free childcare) 
Referral to other resources 
Training for Safety Forces 
Ȱ!ÕÔÉÓÍ ρπρȱ 4ÒÁÉÎÉÎÇ 
Provide social opportunities for those affected by ASD 
 

Autism Society of Greater Cleveland  
P.O. Box 41066 
Brecksville, OH 44141 
(216) 556 -4937  
 
 
Catholic Charities Disability Service s and Ministries       http://www.clevelandcatholiccharities.org/disability/  
 

Services Provided:  
Advocacy 
Monthly Dances/ Socials 
Camping Programs 
Education 
Services for blind/ visually disabled 
Services for deaf/ hard of hearing 
Services for Developmental/ Physical Disabilities 
 

Locations:  
 

Catholic Charities, Diocese of Cleveland   Catholic Charities Disability Services  
7911 Detroit Rd.     OLA/ St. Joseph Center 
Cleveland, OH 44102     2346 W. 14 Street 
Ohio Relay Number (TTY) 711    Cleveland, OH 44113 
(216) 334-2903      (216) 621 -3451  
 
 
Cleveland Hearing and Speech Center        http://www.chsc.org/Main/Home.aspx  
 

Services Provided:  
Hearing Services 
Regional Infant Program 
Speech-Language and Learning 
 

Cleveland Hearing and Speech Center 
11635 Euclid Avenue 
Cleveland, OH 44106 
(216) 231 -8787  
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Cleveland Sight Center          http://www.clevelandsightcenter.org/default.aspx  
 

Services Provided:  
Self Help Groups 
Family Camps 
Early Intervention 
Preschool 
Case Management 
Adaptive Technology  
Supported Employment 
 

Cleveland Sight Center 
1909 East 101st Street 
P.O. Box 1988 
Cleveland, OH 44106 
(216) 791 -8118  
 
 

Community Center for the Deaf & Hard of Hearing      http://www.chsc.org/Main/Center -for-the-Deaf--Hard-of-Hearing.aspx 
 

Services Provided:  
Sign Language Interpreting/ Classes 
Coordinator Training and Outreach 
Pediatric Neuropsychological Assessment 
Hearing Testing 
Hearing Aides 
Other Listening Devices 
 

Community Center for the Deaf & Hard of Hearing  
Main Center: University Circle 
11635 Euclid Ave 
Cleveland, OH 44106 
(216) 231 -0787  or (216) 325 -7570  (Appointments)  
 
 
 

Cuyahoga County Board of Developmental Disabilities  http://www.cuyahogabdd.org/en -US/Home.aspx 
 

Services Provided:  
Early Childhood Services & Supports 
School-Age Services & Supports 
Adult Services & Supports 
Family Support Program 
Community & Medicaid Services 
Behavioral & Healthcare Services 
Assistive Technology 
Transportation 
Quality Assurance 
 
Cuyahoga County Board of Developmental Disabilities  
1275 Lakeside Ave. East, 
Cleveland, OH 44114 
(216) 241 -8230  
 

DISABILITY RESOURCES       

http://www.clevelandsightcenter.org/default.aspx
http://www.chsc.org/Main/Center-for-the-Deaf--Hard-of-Hearing.aspx
http://www.cuyahogabdd.org/en-US/Home.aspx


 

 
 
 
 
 
Cuyahoga County Veterans Service Commission  http://vsc.cuyahogacounty.us/ 
 
Services Provided:  
Financial Assistance 
Memorial Affairs 
Payment Processing 
Social Work Case Management 
Veterans Service Officers (assist with: VA Benefits, Disability Pensions, VA Healthcare Enrollment 
             education, home loan guaranty, vocational rehabilitation, etc.) 
 
Cuyahoga County Veterans Service Commission 
1849 Prospect Avenue, Ground Floor 
Cleveland, OH 44115 
(216) 698 -2600  or 1 (866) 915 -8387  
 
 
 
 
United States Department of Veterans Affairs   http://benefits.va.gov/cleveland/  
Cleveland Regional Office 
 
Services Provided:  
General Benefits Information  
Disability Compensation 
Pension 
GI Bill 
Vocational Rehabilitation & Employment 
Survivor Benefits 
Life Insurance 
Home Loans 
 
VA Cleveland Regional Office 
1240 East Ninth Street 
Cleveland, OH 44199 
1 (800) 729ɀ 5772 
 
 
 
VETERANS COUNSELING SERVICES ɀ SEE PAGE 23 
 
VETERANS HOSPITALS/ CLINICS/ CENTERS ɀ SEE PAGE 13 
 
VETERANS EMERGENCY SHELTERS ɀ SEE PAGE 71 
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